	Policy Revisions included in the July 2022 Edition of the
CCSP and SOURCE Policy Manuals

	Revision Date
	Section
	Description of Revision
	Revision Type
	Citation

	07/01/2022
	1403.3 CCSP and SOURCE Personal Support/Consumer Direction/Structured Family Care
	Updates policy regarding clinical records and EVV language.
	Policy Clarification/Update
	DCH Policy

	07/01/2022
	1405, 1406 and 1407.3 CCSP and SOURCE Personal Support/Consumer Direction/Structured Family Care
	Updates policy regarding In/Out of State aide travel for Traditional, Cd PSS and SFC as well as out of Country 
	Policy Clarification/Update
	DCH Policy

	07/01/2022
	1407.4 CCSP and SOURCE Personal Support/Consumer Direction/Structured Family Care
	Updates policy regarding caregiver eligibility and two members in the same household on SFC. 
	Policy Clarification/Update
	DCH Policy

	07/01/2022
	Appendix X  Chapter 600-1000 EDWP General Services Manual
	Updates contact information for Gainwell Technologies
	Policy Clarification/Update
	DCH Policy

	07/01/2022
	604.1A4 Chapter 600-1000 EDWP General Services Manual
	Clarifies member freedom of choice of provider. 
	Policy Clarification/Update
	DCH Policy
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Appendix X- below
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604.1A4
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7) Members receiving SFC service option can travel throughout the country/US and its
territories. Prior notification to DCH and Case Management s requircd for time out of the home
(member and aide together) for vacation/family circumstance purposes. Providers are not
responsible for travel costs Out of Country travel with Medicaid is prohibited.
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NOTE: Structured Family Caregiving has been approved by the Centers for Medicare and
Medicaid Services to provide support to *family members who live with and provide 24-hour
care for an elderly or disabled family member, both through the support provided by health
coaches and provision of a daily stipend. The service is designed to support live-in family
caregivers unable to work outside of the home because of caregiving responsibilities. Working
family caregivers (working out of the home where caregiver duties are performed or running a
‘business/working from within the home) and non-family caregivers are not cligible to receive the
SFC service option and will be assisted in selection of a traditional PSS agency or use of
consumer-directed PSS. A caregiver enrolled in school, raising minors or has engagement in
extensive personal hobbies will be reviewed regarding cligibility and could disqualify
participation for that caregiver. If a caregiver makes the decision to seck employment after initial
approval for SFC then they should notify the Case Management who will begin the process to
find the appropriate PSS agency for traditional care or screen for cligibility for the option of
consumer-directed PSS.

*See Part II Chapters 600-1000 Policies and Procedures for CCSP and SOURCE General Services
‘manual section 1003.1 ‘Relative Caregivers” for definition of family.

NOTE: A caregiver must seek approval from Case Management and DCH the provider to
be eligible to care for up to two members (parents/siblings) in the same household. The two
‘members must be under the same Case Management agency for coordination of care.
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Member and Provider
Correspondence

(Including claims submission)
i TECHNOLOGIES
P.O. Box 105200

Tucker, GA 30085-5200

AtlantaGA30348

Provider Inquiry Numbers:
800-766-4456 (Toll free)

The web contact address is
WWW.mmis.georgia.gov

Electronic Data Interchange
(EDD)
1-877-261-8785
* Asynchronous
= Web portal
= Physical media
* Network Data Mover (NDM)
*  Systems Network Architecture
(SNA)
* Transmission Control Protocol/
= Internet Protocol (TCP/IP)

Retroactive Eligibility
Claims, Out of State Claims
P.O. Box 105208

Atlanta, GA 30348

Miscellaneous Non-claims
documents and Business
Reply mail

P.O. Box 105209

Atlanta, GA 30348
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4. The right to a choice of approved service provider(s)

Members must have the freedom of choice when selecting services
and providers. Members cannot be coerced or encouraged to select
services from a provider that has the same ownership or other
relationship to the provider. Examples- ALS member attending
ADH of choice and not an ADH owned by same ALS or Private
Home Care Provider cannot serve as waiver provider o a member
while also owning residence where member resides and charging
rent for space leased by member.
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14033 Clinical Records

The Personal Support Aide must document service provided to each
‘member each time service is delivered via a paper document (Appendix.
B) if applicable or/via the electronic submission system/EVV
(Elecironic Visit Verification). At least once per month, the aide
submits service record forms to the PSA’s supervisor if applicable.-
(See Appendix B of this manual for an example),
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The provider maintains copies of service record forms in the member's
clinical files as applicable as a record of services rendered to the
‘member. The provider also uses the electronic submission system/EVV
and EVV reports for clinical review of aide time worked.
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‘The member signs the service record form/or validates time worked in
the electronic submission system/EVYV at each PSS visit to indicate
agreement that the PSA completed scheduled tasks. If the member,
‘member's representative, or casegiver is unable to sign the form/validate
in the clectronic submission system/EVV, the Personal Support Aide
notes that the "member is unable to sign" the form/validate in EVV. In
such cases, the agency vesbally verifies and documents services
performed and time spent at the member’s home.
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complete the Member Service Record (Appendix B) after
cach visit for each member if applicable if not able fo
document in the EVV electronic system and forward it to the
PSS supervisor as required.
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NOTE: Members receiving traditional Personal Support Service, SFC or CD PSS
service options can travel throughout the country/US and its territories. Prior
notification to DCH and Case Management i required for time out of the home (member
‘and aide together) for vacation/family circomstance purposes. Traditional Personal
Support and CD PSS will have to establish a schedule in the EVV system to be cligible
for seimbursement. Providers are not responsible for travel costs Out of Couniry travel
with Medicaid is prohibited.
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NOTE: Members receiving CD PSS service options can travel throughout the country/US and its
territories. Prior notification to DCH and Case Management s requircd for time out of the home
(member and aide together) for vacation/family circumstance purposes. CD PSS will have to establish a
schedule in the EVV system to be eligible for reimbursement. Providers are not responsible for travel
costs Out of Country travel with Medicaid is probibited.




